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Abstract 
Introduction: The reform in medical records processes is recognized as one of the effective measures implemented for 
reducing insurance deductions. The present study aimed to evaluate the effect of outsourcing the medical records unit on 
the insurance deductions in Qazvin Trauma Center within 2013-2018. 
Methods: The present study was a descriptive and analytical study which was conducted in Qazvin Trauma Center. The 
intervention variable was the performance of the outsourcing plan in the medical records unit. Changes in the level and 
trend of basic insurance deductions before and after outsourcing were at the significance level of 0.05 using the 
independent t-test and segmented regression model in Stata software (version15). 
Results: The percentages of deductions before and after performing the outsourcing contract were measured at 
0.038±0.112 and 0.194±0.068 for the health insurance (P <0.001), respectively. These values were reported as 
0.077±0.028 and 0.031±0.126 for the social security insurance (P<0.001), respectively, and they were obtained at 
0.105±0.060 and 0.124±0.087 for the armed forces insurance (P=0.369), respectively. Finally, for the relief committee 
insurance, these percentages were reported as  0.154±0.078 and 0.183±0.080 (P=0.209), respectively. 
Conclusions: As evidenced by the obtained results, the level of y-intercept increased in all observations after outsourcing. 
Therefore, it can be concluded that outsourcing the services of the records unit did not directly affect the insurance 
deductions and the insurance deductions can be attributed to some other reasons, apart from the outsourced tasks. 
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Introduction 
A healthcare system is efficient when its 
achievements outweigh resource consumption; 
therefore, healthcare systems require evaluation 
and reform (1). In recent decades, a policy called 
decentralization has been extensively implemented 
in healthcare system reforms for presenting health 
services. Decentralization refers to the transfer of 
power, authority and functions from the central to 
local authorities, one type of which is the 
privatization of management (outsourcing). In this 
D
ow
nl
oa
de
d 
fro
m
 js
urg
ery
.bu
ms
.ac
.ir 
at 
12
:34
 IR
DT
 on
 Tu
es
da
y M
ay
 12
th 
20
20
    
    
  [ 
DO
I: 1
0.3
25
92
/Js
urg
ery
.20
19
.7.
4.1
05
 ]  
